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In this authorization the words “we” and “our” refer to the signing below, and the words “you” and “your” refer to Louisiana Federal Credit
Union.We the undersigned agree to the terms and conditions of the general account disclosure for transfers and inquires through Call24.

|. We authorize the primary account holder on account # to make inquiries, do transfers, and/or make loan payments by
transfer to account # (including all sub-accounts within that account).

2. We understand that (subject to our rights under Regulation “E”) Louisiana Federal is not responsible for any unauthorized Call24 transfer.
We hereby hold Louisiana Federal Credit Union harmless and agree to indemnify Louisiana Federal Credit Union for any telephone transfers
unauthhorized within the guidlines set forth in the agreement.

3. We will guard our Personal Identification Number (PIN) and we will not disclose it to others.

4. We understand that all present and future suffixes (sub-accounts) must be held jointly.

5. This agreement will remain in effect until Louisiana Federal Credit Union receives written notice of cancellation of the authorization
executed by either party.

Primary Account Owner Primary Account Owner

Primary Account Number Primary Account Number

Primary Account Owner Signature Primary Account Owner Signature
Date Date
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Credit Union Use Only

The following items must be completed and checked in order to provide the member(s) with
Call24 cross account access:

[[] Verify identification/signature on file for ALL signers

[[] Have BOTH members complete the application and sign it

[ Perform SHIN and LOCH on EACH suffix to verify joint ownership on accounts being ACCESSED
[[] Member is given a photo-copy of the application

[[] Place memo using MMCH (memo #1004) on the account which will be accessed
[i.e.“C24A FROM #999999 DGR (your initials)”]

[] Perform €24A command on the Primary Account which is the first account # on the application.The
second account number is the account being accessed.

Employee Initials Date
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